Ipniaoxenne Ne 23
K [IpoTokoay npoayKkToBOro KoMHuTETA
Ned9 ot 02.10.2025

KiroueBoit HHpOPMaLHOHHBINH JOKYMEHT
00 yCJIOBHSIX 10r0OBOpPAa 100pPOBOJIbHOIO CTPAXOBAHHUSA QR-kop
. 1 (azpec cTpaHUIIBI caiiTa
K [loroBopy cTpaxoBaHus «310poBbe MO/ 3AILMUTOI. » CTPAXOBIIMKA 15 IAMOTO
IIOJATrOTOBJIEH HA OCHOBAaHMHU [IpaBuiI cTpaxOBaHUsI OT HECYACTHBIX CIIy4aeB U 7I0CTyTa K IDABAJIAM CTPAXOBAHHS,
v Ha OCHOBAaHHH KOTOPBIX
6one3neit Ne 2-HCB B penakiiuu Ne3, yTBepkIeHHBIX Mpuka3zoM CTpaxoBIIHKa HOATOTOBICH NAHHIH KIOUeBOi
ot 12.01.2024 r. Ne 2-O/1 (nanee — «IIpaBumna») HHGOPMALMOHHBII 10KYMEHT)

CrpaxoBmmk: OOIIeCTBO ¢ OrpaHUYeHHON O0TBETCTBEHHOCTHIO «PCXbB-CTpaxoBanue Xu3Hm

AJnpec JuIsi HampaBlieHUs IOPUIUYECKH 3HAYUMBIX cooOmienuii: Poccus, 119034, r. Mocksa, mep.
larapunckuit, a. 3. 3, o1.1, nowm. 11, komH. 18

Anpec Oduca conpoBOXKIACHUSI JOTOBOPOB CTPaxOBaHUsI JUISI KOPPECTIOHACHIINH, KYPhEPCKOUW TOCTaBKH U
nuyHBIX oOpamenuii: 123112, r. Mockga, 1-it KpacnorBapaeiickuii nmpoesn, 1. 19.

Paznen I. YTO 3ACTPAXOBAHO?

CrpaxoBble pHCKH: «YCTaHOBJICHHE 3aCTPAXOBAHHOMY JIMIy WHBAJIMAHOCTH | rpymnmsl B pe3yibTare
HECYACTHOTO clTyyasi Wik 00JIE3HU»

Pazpen |1. YTO HE 3ACTPAXOBAHO?

1. CrpaxoBIIMK OCBOOOKIAETCA OT CTPAXOBOW BBIIJIATHI, €CIIM CTPAXOBOM Ciy4al HACTYIHII
BcrencTBue. ymbicina CrtpaxoBatens, BeiromonpuoOperarens wid 3acTpaxOBaHHOTO JIMIIA; BO3JEHCTBHS
SIEPHOTO B3pBIBA, paHalliy WK PaJMOAaKTUBHOTO 3apaXKeHUsI; BOCHHBIX JIEUCTBUM, a TaKKe MAaHEBPOB WU
MHBIX BOCHHBIX MEPONPUITUIN; I'PaXAaHCKOW BOWHBI, HAPOJHBIX BOJHEHHM BCSKOTO POJa UM 3a0acTOBOK;
camoyOuiicTBa (MOKYILIEHUsI Ha CAaMOYOHUIICTBO) 3aCTPaXxOBaHHOTO JIUIIA B TEYCHHE MEPBBIX JIBYX JIET ICHCTBUS
JIOTOBOpA CTPaxOBaHMs, 3a MCKIIOYEHHEM [OBEACHUS 3acTpaxOBaHHOTO JHIlA JO caMoyoOuiicTBa
MIPOTUBOIPABHBIMU JACUCTBUSAMHU TPETHUX JIULL.

2. CTpaxoBIIMK OTKA3bIBaeT B CTPAXOBOM BbINJIATe 10 CISAYIONIMM OCHOBAHUSAM: IIPOU3OILEIIIEE
cOOBITHE HE SABISETCS CTPAXOBBIM CIIy4aeM, T.€. He OTHOCHUTCS K COOBITUSIM, Ha CITydail HaCTYIJICHHS KOTOPBIX
ObUT 3aKJIFOUEH JIOTOBOP CTPaxoBaHHUA (HampuMmep, OTHECEHO K HCKioueHusM (pasaen 5 Ilpasui) unm He
MOXXET OBbITh KBaNU(UIIMPOBAHO B KAueCTBE CTPAXOBOTO CiIydas, UCXOJs M3 TEPMHHOB M OIPEACICHUIA,
onpeneneHHbix [IpaBmnaMu; coObITHE TPOU3OILIO 0 HAYajda WM MOCJIEe OKOHYAaHUS (B T. Y. JOCPOYHOTO)
Cpoka cTpaxoBaHUSI WM MPOU3OILIO 3a MpenenamMud TeppuTtopuu CTpaxoBaHUS; COOBITHE MPOU3OILIO C
JUIOM, KOTOPOE HE SBJSETCS 3aCTPaxOBaHHBIM JIMIIOM T10 IOTOBOPY CTPaxOBaHUs, WK COOBITHE TPOU3OIILIO
M0 CTPaxXOBOMY PHUCKY, KOTOPBII HE MPEAYCMOTPEH B OTHOLIEHUHU 3aCTPAaxOBAHHOTO JIMIIA; C 3asIBJICHUEM O
CTpaxoOBO BBIMJIATE OOPATUIIOCH JIHMIIO, HE SIBISIOLIEECS JIMIIOM, B MOJb3y KOTOPOTO, 3aKIIOYEH JOTOBOP
CTPaxOBaHHUs; IO OCHOBAHHUAM, HPEIyCMOTPEHHBIM JIEHCTBYIOLUIMM 3aKOHOJATENbCTBOM Poccuiickoit
Oenepanuu (B T. 4. ecniu CTpaxoBIIUK OCBOOOXK/IEH OT CTPAXOBOM BBITIIIATHI).

3. UcKkiI04eHUsIMH U3 CTPAXOBOTO MOKPBITHUS SBISIOTCS COOBITHS, HACTYIUBIIUM B Pe3yIbTaTe WU
BO BpeMS:

3.1. COBEpIIEHUST WO  NOnbITKU  coBepuieHuss  CrTpaxoBareneM,  3acTpaxOBaHHBIM,
BreirogonpuoOperarenem nesHus (B TOM 4wHcle, AEHCTBUA MO0 Oe3leiCTBHE), MMEIOIIEro NpU3HAKU
MIPaBOHAPYIICHUS W/WUJIM YTOJOBHOTO MPECTYIUICHHS] U HAXOSIIErocs B MPSAMOW MPUYHHHO-CJIEICTBEHHOM
CBSI3M C HACTYIUICHUEM COOBITHS, UMEIOIIETr0 MPU3HAKH CTPAXOBOTO CIIydasi;

3.2. HaxOXAeHUs 3aCTPaXxOBAHHOTO JIMIA B COCTOSIHUU allkoroiasHoro (6onee 1,5 mpomune/0,75 mr/n),
HApPKOTHYECKOTO WJIM TOKCHYECKOTO OIbSHEHHS B pe3yabTaTe YHNOTPEONCHHUS UM CHHPTOCOICPMKAIIUX
KUJKOCTEH, HAPKOTUYECKUX, TOKCUYECKHX, CHJIBHOJCHCTBYIONIMX W TICUXOTPOIIHBIX BEIIECTB 0e3
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Ipeanucanus Bpada (WIM IO NPEANMCAHUIO Bpaya, HO C HApYLIEHHWEM YKa3aHHOW UM J03MpPOBKH), 3a
HCKITIOYCHHUEM CITy4aeB, KOTJja CTPAXOBOW PUCK pPEan30BaJICsS B pe3yJibTaTe NeHCTBUH (0€31eHCTBUS) TPETHHX
quy (B TOM 4YHCIIE€ HEYCTAaHOBJIEHHBIX), IIPU YCJIOBHM, 4YTO JAEHCTBUSA 3aCTPaxOBAaHHOIO JIMLA HE
CIIOCOOCTBOBAJIM COBEPILIEHUIO JICHCTBUH (0e3AeHCTBUS) TPETHIUMHU JIMLAMH, M BUHA TPEThHUX JIUI] OTPa’KeHa B
JOKYMEHTaX, BbIIAHHBIX COOTBETCTBYIOIIMMHU I'OCYJapCTBEHHBIMU OPraHAMU;

3.3. 3a0oneBaHMid WM WX TOCIEACTBUH, IIOCIEACTBUI HECYACTHBIX CIy4aeB, HMEBIIUXCSA Y
3acTpaxOBaHHOIO JIMLA WIA MPOU3OLIENIINX C 3aCTpaXxOBaHHBIM JIMIIOM COOTBETCTBEHHO, 10 JAThbl
3aKJIFOUEHUSI JOrOBOpa CTPAaxOBaHMs, 32 MCKJIIOUYEHHEM ciydaeB, Korja CTpaxoBIIMK ObLI MOCTaBJIEH B
M3BECTHOCTh IPU 3aKJIIOYEHUU JO0rOBOpa CTPAXOBAHMSI O HAJIMYMU TAKUX 3a00JI€BaHUN WIIM TOCIEICTBUMN
HECYACTHBIX CIIy4acs;

3.4. BUY-undexunn w/mmu CIIN/a, 3a uckimodeHneM ciydaeB, eciu 3apaxenne BUY-undexuneit
n/nmn CITNloM mpou30111I0 B T€YEHUE CPOKA CTPAXOBAHMUS;

3.5. mpsIMOTro MJIM KOCBEHHOT'O BIUSHUS IICUXUYECKOT0 3a0051eBaHNs 3aCTPaXOBaHHOTO JIUIIA;

3.6. SNUJIENTUYECKOTO MPUCTYNA (UM UHBIX CYAOPOKHBIX WIIM KOHBYJIBCUBHBIX IPUCTYIIOB);

3.7. moObIX COOBITHH, CBSI3aHHBIX C NPUMEHEHMEM 3acTPaxOBAaHHBIM JIMLIOM, WCIBITAHUEM WIH
XpaHEHUEM UM OPYKHsl, 00ETPUIIacOB, B3PbIBYATHIX MIIM OTPABIISIOLINX BELIECTB;

3.8. 3aHATHN JIOOBIM BHJAOM CIIOpPTa Ha NPO(PECCHOHATBHOM YpPOBHE, BKIIIOYash COPEBHOBAHUS U
TPEHUPOBKM, a TaKXKe 3aHATHS CIEAYIOUMMHU OMNAaCHBIMU BHJAMU CIOpTa Ha JIIOOUTENIbCKOW OCHOBE:
aBTOCMOPT, MOTOCIIOPT, aJIbIIMHMU3M, CIENeoJoTHsi, OOKC, (puUIaiiBUHT, cKailcepduHT, AallBUHT (TIoyOHHA
norpykeHust Oosee 25 MeETpoB), KaWTHHI, OelcIKaMIMHI, SKCTpeMalibHble BOJHBIE BHUIBI CIIOPTA,
MapalloTHIN CHOPT, MapamjiaHepus3M, JelbTalUlaHepu3M, MapKyp, KOHTaKTHbIe eauHoOopcTBa. [Ipu stom
JTAHHO€ HUCKJIIOYEHHE He JACWCTBYET B OTHOIIEHUU COOBITHSA, MPOM3OIIEIIIETO B pe3yJbTaTe 3aHATUMN
3acTpaxoBaHHOTO FOPHBIMHU JIBDKAMH, CHOYOOPIMHTOM Ha MOJATOTOBJIEHHBIX Tpaccax B MEPUOJ OTITYCKOB WU
B BBIXOJIHBIC JHH;

3.9. nr00BIX MOJIETOB Ha JIETATEJIbHBIX allapaTax, 3a UCKJIIIOYEHUEM CITy4aeB MOJETOB Ha PErYIAPHBIX U
YapTepHBIX pelcax B KauyecTBE IAcCAKUpa/4iieHa OSKUIaka Ha caMmoJieTe, KOTOPbIH NPHHAIICKUT
aBUALIMOHHOMY NPEANPUATUIO U 3apPErUCTPUPOBAH TOJDKHBIM 00pa3oM;

3.10 6GepeMEeHHOCTH U POJIOB, UX OCJOKHEHHWM WIIM TIOCJICICTBHM, BKIIOYasi abopT, UCKYCCTBEHHBIE U
IIPEKIEBPEMEHHBIE POJIbI 3aCTPaXOBAHHOM B TEYCHHE NIEPBBIX 12 MecALEB ACHCTBHS JOrOBOPA CTPAXOBaHUS;

3.11. ucnosnHeHust cyaeOHOro akTa u (WJIM) BO BpeMs IpeObIBaHMs 3acTpaXxOBaHHOIO JIMIA B MecTax
JIMILEHUS CBOOOABI MJIM B IEPUOJT HAXOXKAEHUS €ro MOJ| CTpakel;

3.12. ympaiieHus: 3acTpaxOBaHHBIM JIMLIOM TPAHCIIOPTHBIM CpPEACTBOM 0O€3 IpaBa Ha YIpaBJICHHE
TPaHCIIOPTHBIM CPEJICTBOM JAaHHOM KaTETOPUM WM YIPABJICHUS TPAHCIOPTHBIM CPEICTBOM JIMIIOM, HE
HMMEBILIUM IIpaBa Ha YIPaBJICHHUE TPAHCIIOPTHBIM CPEACTBOM JAHHOM KaTErOPHUH, IIPH YCIOBUU INEpenayu
YIPaBJICHMS TAKOMY JIMLY 3aCTPAXOBAHHBIM JIMLIOM;

3.13. ympaBneHusa 3acTpaxOBaHHBIM JIMIIOM TPAHCIIOPTHBIM CPEACTBOM B COCTOSIHMM QJIKOI'OJIBHOTO,
HapKOTHUYECKOTO0 MJIM TOKCHYECKOTO OIBbSHEHHsS WIM IO0Jl BO3JEHCTBUEM CHJIBHOICHCTBYIOLIUX W/WIH
IICUXOTPOIIHBIX BEIIECTB, MEIULUHCKUX IIPENaparoB, MpU INPUMEHEHUH KOTOPBIX MPOTHBOIIOKA3AHO
YIIPaBJICHUE TPAHCIOPTHBIMU CPEACTBAMM, WM YIPABICHHUS TPAHCHOPTHBIM CPEACTBOM  JIMILIOM,
HaxXOJUBIIMMCS B COCTOSIHUU AJIKOTOJIBHOTO, HAPKOTUYECKOTO WM TOKCHYECKOTO OINbSHEHMS WIN IOJ
BO3/ICWCTBUEM CHUJIbHOACUCTBYIOIIMX W/MIIM TCUXOTPOMHBIX BELIECTB, MEIUIMHCKHUX IpenapaTroB, HpU
IIPUMEHEHUH KOTOPBIX IPOTUBOIIOKA3aHO YIPABIEHUE TPAHCIIOPTHBIMU CPEACTBAMHU, ITPH YCIOBUU TIEpEAavn
YIIpaBJIEHHS TAKOMY JINIY 3aCTPaXOBaHHBIM JIMILIOM.

3.14. coObITHS, HACTYIUBIINE B CBSI3U C OHKOJIOTUYECKUM 3a00JIeBaHUEM (B TOM YHCII€ KPOBETBOPHOH
u  IUMQOUAHOM  TKaHM  OHKOJOTMUECKOM  MpHUpoJbl),  TyOepKyae3oM,  J100pOKadeCTBEHHBIM
HOBOOOpPA30BaHUEM, JIUJIETICUEH, CIENOTON, INIyXOTOH, claboyMueM, MCUXUYECKUM 3a00JIeBaHUEM W/WIH
paccTpoiiCTBOM NOBEJIEHUS, BBIPA)KEHHBIM U CTOMKHMM HapylIEHHWEM OIOPHO-IABUIATEIbHOIO ammapara,
MBIIIEYHOM JucTpouel, eciu aaHHbIe 3a00J1€BaHUS MMEIUCh y 3aCTPaxOBAHHOTO Ha JaTy 3aKIIOYECHUs
JIOTOBOpA CTPaXOBaHUS;

3.15. mpu Hanuumu y 3acTpaxOBaHHOIO JHUI]a Ha MOMEHT IpUEMa HAa CTPAXOBaHME (3aKIIIOUEHUS
JloroBopa cTpaxoBaHHUs B OTHOIIEHWH JAaHHOTO 3acTpaxoBaHHOro juia): uaBanuaHocTy 11 umm I rpymnmsl,
KaTeropuu «peOeHOK-UHBAIUI», (pakTa MPOXOXKACHUS 3aCTPaxOBAaHHBIM JIUIIOM OCBHUETENILCTBOBAHUS 00
YCTaHOBJICHUH T'PYIIIBI /KATETOPUH MHBAJIMIHOCTH B (eIepaIbHOM TOCYAaPCTBEHHOM YUPEKICHUU MEIUKO-
COLIMAIIBHON AKCIEPTU3BI (HATUUYHME JOKYMEHTOB O MPOXO0KIEHUN OCBUIETEILCTBOBAHMS) HA MOMEHT IpHueMa
Ha cTpaxoBaHue (3axytoueHus JloroBopa crpaxoBaHMs B OTHOIIEHHWU JAHHOTO 3acTPaxOBAaHHOIO JIMIA);
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3a00JICBaHWI [0 IOBOJY KOTOPBIX 3acTPaxOBaHHOE JIMIIO COCTOSUIO HAa Y4YeTe B OHKOJIOTHYECKOM,
HApKOJIOTMYECKOM,  TICHUXOHEBPOJIOTHYECKOM,  MPOTUBOTYOCPKYJIE3HOM,  KOXKHO-BEHEPOJOTHYECKOM
JHCIIaHCepax.

Pazgea |1l. TEPPUTOPUSA CTPAXOBAHUA

Bech Mup (3a UCKIIIOUEHUEM FOCYAAPCTB U TEPPUTOPUIL, Ha KOTOPBIX BEAYTCS BOCHHBIE JCHCTBUSA)

Paznen IV. KAK HOJYYUTDH CTPAXOBYIO BBIIIJIATY?

Jlj1g oy4eHus CTpaxoBOM BBIILIATHI TPEOYETCsl MPEIOCTaBUTh 3asiBIICHUE U JOKYMEHTBI, YKa3aHHbIE
B 1.1. 10.6.1 IlpaBun (c yueTom TOro, 4YTO U3 HUX MPUMEHUMO), a TAK)KE TOKYMEHTHI, U3 YHCiIa YKa3aHHbBIX B
n.a. 10.6.3 IIpaBui ctpaxoBaHus.

CrpaxoBasi BblIUIaTa OCyIIecTBIsieTCs B TeueHHe 30 KaJeHJapHbIX THEH cO IHS MpeaoCTaBICHUS
YKa3aHHBIX JOKyMeHTOB. [lopsok ocymiecTBIeHUsI CTPaxoBOW BbIIIATHI yKa3aH B 1.11. 10.2.2. [IpaBui.

Pasznen V. KAK BEPHYTBH CTPAXOBYIO IPEMHUIO?

OcHoBaHus /IS BO3BpaTa CTPAX0BOil IpeMuH CymMma Bo3BpaTa cTpaxoBoOii NpeMHUu

1. Otkaz ot [oroBopa crpaxoBaHusi B TeueHue 30
KaJICHAAPHBIX JIHeI\/'I CO OHA €ro 3aKJIKHYCHUA B COOTBETCTBHUU C
Vkazanuem banka Poccun ot 20 HOs1O6pst 2015 roga Ne 3854-V
«O MUHUMAaJIbHBIX (CTAaHAAPTHBIX) TPEOOBAHMUSIX K YCIOBUSM U 100% ctpaxoBoii npeMun
MOPSIIKY OCYIIECTBIIEHUSI OTHENbHBIX BHUAOB J10OPOBOJIBHOTO
CTpPaxOBaHMUS» W TPU YCIOBHUM OTCYTCTBUS B TIEpUOJ]
CTpaxoOBaHUs COOBITHI, NMEIONINX IPU3HAKU CTPAaXOBOI'0 Cllyyas

2. Otka3z oT jnoroBopa AOOPOBOJILHOTO CTPaxOBaHUS B
clydyae HeHajyiekamero WHOOPMUpOBaHHS 00  YCIOBHSIX

CTpaxoBaHHUs B COOTBETCTBUM ¢ YkazanueM banka Poccuu ot 29 100% crpaxoBoii mpemmn  3a
mapta 2022 Ne 6109-V u npu ycnoBuM OTCYTCTBHUSL B HNEPUOJ | gpryeroM  4YacTH CTpaxoBOH  mpemu,
CTpPaxOBaHMs COOBITHI, UMEIOUIMX IIPU3HAKU CTPAXOBOI'O CIIYYasl | yeypcasgeMoii [POTIOPLIHOHAIBHO

3. Eciin BO3MOKHOCTH HACTYILICHHS CTPAaXxOBOTO ciydas | BPEMCHH, B TEUCHHE KOTOpOro

OTIajia, ¥ CyIIeCTBOBAHKE CTPAXOBOTO PHCKA MPEKPATUIoCch o | ACUCTBOBAIIO CTPAXOBAHHUE
0OCTOSITENILCTBAM HMHBIM, YE€M CTPaxoBOH ciydaid (B ciydae
cMepTH 3acTpaxOBaHHOTO JIHIA)

B unbIx ClIydadaXx CTpaxoBad IMpeMUsd BO3BpATY HE 11O JICIKUT.

Bo3Bpar cTpaxoBoii mpeMUn OCyIIEeCTBISETCS:
n. 1 Hacrosmero pazzaena B Tedenue 10 paboumx AHEW cO JHA MOTyYEHUS 3asBICHUS / M. 2 HACTOAILIETO
paznena B TeueHue 7 paboumx JHEH co JHS MOJTYYEeHHs 3asBIICHUS / M. 3 HACTOSIETro pasjena B TeueHue 15
pabounx AHEW CO JHS MOJy4YEHUS 3asBIICHUS.

Paznen VI. KAK YPEI'YJIMPOBATbD CIIOP 10 CYJA?

HanpaButhk CTpaxoBIIKKY 3asiBlieHHE (IIPETEH3HMI0) B MUCBMEHHON (opMme.

B cnyyae ecniu CTpaxoBIIMK HE YIOBJIETBOPWII 3asBieHUE (IPETEH3HI0), M IpPU ITOM pa3Mep
tpeboBanuit He mpebimaer 500 000,00 pyGneit, no oOpamieHuss B CyA HEOOXOOUMO OOpaTUThCS K
YIIOJHOMOYEHHOMY TIO TpaBaM MmoTpeOuTeneil ¢puHaHCOBBIX ycuyr: calT: Www.finombudsman.ru; aapec:
119017, r. MockBa, CTapOMOHETHBIH 1iep., oM 3.

PaccmoTpeHne ymoJHOMOYEHHBIM IO MpaBaM MoTpeduTenel (UHAHCOBBIX YCIyT OOpalieHus
noTpeduTeNss GUHAHCOBBIX YCIYT OCYILECTBIIAETCS OECIUIATHO.



http://www.finombudsman.ru/

