KiroueBoit HH(pOPMaLHOHHBINH JOKYMEHT
00 yc10BHSIX JOT0BOpPA 100POBOILHOI0 CTPAXOBAHHUS [HEO06X 0ZMMO BCTABUT

«be3ycJ0BHBIN 10X0/1» QR-xon Ha anpec
HpSIMOFO I[OCTyHa Ha

MOJTrOTOBJICH Ha OCHOBaHUHU [IpaBus1 KOMOMHUPOBAHHOTO CTPaXOBAHUS KU3HU caiire CK k npasmiam
Ne 5-HCXK B penakiuu Ne_ | yrBepKACHHBIMH NpukazoM CTpaxoBIIMKA OT yasanueiv B K]
Ne - OJl (manee — «IlpaBuia crpaxoBaHUs»)

CrpaxoBmmmk: OO1IecTBO ¢ OrpaHUYeHHON O0TBETCTBEHHOCTHIO «PCXB-CTpaxoBanue xu3Hm»

Anpec CtpaxoBmuka: 119034, Mocksa ['opon, nep. ['arapunckuid, a. 3, 31.1, mom. I, komH. 18

Anpec O¢uca conmpoBOXKAEHHUS TOTOBOPOB CTPAXOBAHUS ISl MOYTOBOM KOPPECTIOHACHINH, KYphepCKOH
JOCTAaBKM M JTUYHBIX oOpamenuii: 123112, r. Mocksa, 1-it KpacHorBapaeiickuii npoesn, 1. 19.

Pazgen |. YTO 3ACTPAXOBAHO?

CTtpaxoBble PUCKH:

— JloxuTHe 0 OKOHYaHUS CPOKA CTPAXOBAHUS I.
— CwMmepTb 110 10001 pUIHHE

— CMepTh OT HECYACTHOrO CITydas

— Cwmepts B JITIT?

Pazgen I1. YTO HE 3ACTPAXOBAHO?

1. CTpaxoBIIMK 0CBOOOKIAETCSI OT CTPAXOBOM BBIIJIATHI TI0 JIFOOOMY CTPAaXOBOMY PUCKY, KpOoMe
CTPaxoBOTO pUcKa «0KHUTHE)», €CIIN CTPAXOBOU CIydail HACTYIUII:

1.1. Bcneacteue ympicaa CtpaxoBarens, BeirogonpuoodperaTens wim 3acTpaXx0BaHHOTO JIUIIA;

1.2. BcneacTBUE BO3ICHCTBHS SAEPHOTO B3pbIBA, paAHALlMU WM PAJUOAKTUBHOIO 3apaKEHNS;

1.3. BOGHHBIX JEHCTBUH, a TAK)KE MAHEBPOB WJIM MHBIX BOCHHBIX MEPOTNIPUATHH, TPa’KIAHCKOU BOWHBI,
HapOJHBIX BOJHEHHH BCSIKOTO poja WK 3a0aCTOBOK;

1.4. camoyOwmiicTBa (IOKYyIIEHHUs Ha CaMOYOUCTBO) 3aCTpaxOBaHHOTO JIMIIA B TCUEHUE TIEPBBIX JIBYX
JeT JEUCTBUS JOrOBOpAa CTPAaxOBaHWUA, 3@ WCKIIOUYEHHEM JOBEACHMS 3acTpPaxOBAaHHOTO JMLA [0
camMoyOuiCTBa MPOTUBOIIPABHBIMU JACUCTBUSIMHU TPETHUX JIHI.

2. CTpaxoBIIMK O0TKa3bIBAET B CTPAXOBOM BBIILIATE 10 CJEAYHIIHM OCHOBAHUIM:

2.1. Ilpousomenmiee cOObITHE HE SBJISAETCSA CTPAXOBBIM CIydaeM, T.€. HE OTHOCUTCS K COOBITHSM,
Ha Ccllyyall HACTYIUIEHHS KOTOPBIX OBbUI 3aKIIIOYEH JIOTOBOpP CTpaxoBaHUA (HAmpuUMep, OTHECEHO K
UCKITIOYCHHSIM UJTM HE MOKET ObITh KBaTU(UIIMPOBAHO B KAUECTBE CTPAXOBOTO CIIydast, UICXOAS U3 TEPMUHOB
U onpezeneHu, npuBeAEHHBIX B [IpaBuiax cTpaxoBaHus).

2.2.  CoOplTHe MPOM30LUIO A0 Hayala WM TMOCie OKOHuYaHus (B T. 4. gocpouyHoro) Cpoka
CTPAaXOBaHHUsI WJIM MIPOU3OIILIO 32 IpeeraamMu TeppuTopun CTpaxoBaHUsI.

2.3. CoObITHE MPOU3OIILIO C JIULIOM, KOTOPOE He SBIIsETCS 3acTpaxOBaHHBIM JIULIOM 1O IOTOBOPY
CTpaxOBaHMUsI, WJIM COOBITHE MPOU3OIILIO MO0 CTPAXOBOMY PUCKY, KOTOPBI HE MPEIYCMOTPEH B OTHOIIECHUU
3acTpaxoOBaHHOTO JIMIIA.

2.4. C 3agBieHHEM O CTPaxOBOH BBIMIATE OOPATUIIOCH JIUIIO, HE SBJISIOIIEECS JUIOM, B MOJIb3Y
KOTOPOTO 3aKJII0YEH JOTOBOP CTPaXxOBaHUs (HE UMEIOIIee MPaBO Ha MOJIyYEHUE CTPAXOBOU BHITLIATHI).

2.5. CoOpiTue mpousonuio mo JloroBopy cTpaxoBaHUs, KOTOPBI Ha MOMEHT HACTYIUICHUS
COOBITHSI TOCPOYHO MPEKPAILIEH B COOTBETCTBUU C YCIOBUSMU, MPEYCMOTPEHHBIMHU pa3zaenom 9 [1pasui.

2.6. TIlo ocHOBaHUSM, NPEAYCMOTPEHHBIM JIEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoi
Oenepanuu (B T. 4. eciiu CTpaxoBIIUK OCBOOOXK/IEH OT CTPAXOBOM BBITLIIATHI).

3. Ilo BceM cTpaxoBBIM pHCKaM, KpoMe pucka «J/lokutue», He SIBJISIOTCH CTPAXOBbIMH
cayyassMu (He MOKPBHIBAETCS CTPAXOBaHUEM) COOBITHS, HACTYNMBIINE B Pe3yJbTaTe UJIH BO BpeMsi:

3.1.  CoBepuieHuss wid NONBITKM coBepuieHusi CrpaxoBareneM, 3acTpaxOBAHHBIM JIUIIOM,
BriroonpuobperareneM yroJloBHOTO NMPECTYIUICHHUS.

! noGapisieTcs pUCK, eCiH NPELYCMOTPEH J10r0BOPOM
2 oGaBnseTCA PUCK, €CIU TIPELYCMOTPEH JJ0rOBOPOM
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3.2.  AJKOTOJIFHOTO OTpaBJIeHUs 3aCTPaxXOBAHHOTO JIUIIA, OTPABJICHUS B PE3yIbTaTe yIOTPEOICHHS
3acTpaxOBaHHBIM JIMLIOM HApKOTUYECKUX, TOKCHUYECKHUX, CHJIbHOJAECHCTBYIOIIMX, IICUXOTPOIHBIX U
JICKapCTBEHHBIX BEIIECTB (TperapaToB) O6e3 npeanucanus Bpaya, 3a00JeBaHU, BEI3BAHHBIX YIIOTPEOJICHHEM
QJIKOT0JIs1, HAPKOTUYECKUX MJIM TOKCUYECKUX BELIECTB.

3.3.  Ympaenenus 3acTpaxOBaHHBIM JIMLIOM TPAHCIIOPTHBIM CPEJACTBOM 0€3 IpaBa Ha yIpaBICHHE
TPAHCIIOPTHBIM  CPEACTBOM  COOTBETCTBYIOIIEH KaTeropuu/ TOIKATETOPHH W/WIM B  COCTOSHUHU
QJIKOTOJIBHOTO, HApKOTHYECKOTO MM TOKCHYECKOTO OIbSHEHHs JTHOO TepeAayd yIpaBlIeHHs JIHILY,
HaxoJsIIeMycsi B IOJAOOHOM COCTOSIHMM, a TakXe JIMIy, HE HUMEIOLIeMYy IpaBa Ha YIpaBJ€HHE
TPAHCIIOPTHBIM CPEJCTBOM.

— 4. JlomoJIHUTENbHO K OCHOBAHUSM, YKa3aHHBIM B I1. 3 HACTOSIIErO pasjiena, He SABJISITCS
CTPaxOBbIMH CJIy4asiMU (He NMOKPBIBAETCS CTPaXOBaHHMeM) COOBITHSIM, HACTYNHUBILKE O CTPAaXOBHIM
puckam «CMepTh OT HecuacTHOTO cirydasmy» °, «Cmepts B JITII» # B pesynbTate umm Bo BpeMs:

4.1. CnyuaeB, UMEBIIIHMX MECTO JI0 Hauaja jaeicTBust JloroBopa CTpaxoBaHUs WA X TIOCIEIACTBUH,
0 KoTopbIX CTpaxoBIIMK HE ObLI HOCTABJIEH B U3BECTHOCTD IIPH 3aKJIFOUEHUH JOTOBOPA CTPAXOBAHMSL.

4.2. CnydaeB, IMEBIINX MECTO MOCIIE OKOHYAHUS CpOKa IeHCTBHsI [loroBopa cTpaxoBaHusI.

4.3. Cmydaes, TPOU3OIMICIIINX BO BpeMs TPeObIBaHMs 3aCTPAXOBAHHOTO JIMIIA B MECTaX JIMIICHUS
CBO0OO/bI, TFOPEMHOTO 3aKIFOUEHUSI.

4.4.  IlpuuuH, NpsIMO UM KOCBEHHO CBSI3aHHBIX C IICUXUYECKUM 3a00J€BaHHEM 3acCTPaxOBaHHOTO
T,

4.5. HcnonHeHus CyneOHOTO PEIICHHUS, BCTYITUBIIETO B 3aKOHHYIO CHITY.

4.6. JItoOBIX COOBITHIA, CBS3aHHBIX C MPUMEHEHHUEM 3acTPaxOBAHHBIM JIUIIOM, HCIIBITAHUEM WU
XpaHEHUEM UM OpYXKHUs, O0ETIPUIIACOB, B3PhIBUATHIX HJIK OTPABIISIONINX BEIIECTB.

4.7. 3ansaTuil 1000BIM BHJIOM CIIOpTa Ha NPOECCHOHATBHOM YpPOBHE, BKIIIOYas COPEBHOBAHUS U
TPEHUPOBKH, a TAKXKE 3aHATUS CJIEAYIOIIMMM OINACHBIMM BUIAMH CIOpPTa Ha JIOOUTEIHCKOM OCHOBE:
aBTOCITOPT, MOTOCIIOPT, JIBIIMHU3M, CIIENIe0Jorus, 00Kc, hpumaaiBUHT, cKalicepUuHr, TaliBUHT (TI1yOHMHA
MorpykeHus: Oojee 25 MeTpoB), KaWTHUHT, OEWCHKAMIIUHT, SKCTpEMaJbHbIE BOJHBIC BHUIBI CIIOPTA,
MapaloTHIN CIOPT, MapariaHepusM, AenbTamiadepusM. [Ipu 3ToM 1aHHOE UCKITIOYEHHE HE JeHCTBYET B
OTHOIIEHUU COOBITHUS, TPOU3OUIEANIET0 B Pe3y/IbTaTe 3aHATUI 3aCTPaXOBaHHOTO JIMIIA TOPHBIMU JIbDKaMH,
CHOYOOPJIMHIOM Ha MOJTOTOBIIEHHBIX Tpaccax B MEPHO]] OTIYCKOB UM B BBIXOJIHBIE JIHU.

4.8. JIroOBIX TOJIETOB, KpOME TEPEMEIICHUS Ha PEryJsIpHBIX W YapTEPHBIX peiicax B KayecTBE
raccakupa Ha caMoJIeTe, KOTOPBIM NpPUHAJICKHUT ABUAMOHHOMY MPEANPUSATUHIO U 3apEruCTPUPOBAH
JOJIKHBIM 00Pa3oM.

4.9.  CoOpITHs, TPOU3OIIEIIETO 32 NpeAeIaMi TEPPUTOPUN CTPAXOBAHMSL.

Pazpnen |1l. TEPPUTOPUSA CTPAXOBAHUSA

Bech Mup (3a HCKIIIOUEHUEM TEPPUTOPHUIA, HA KOTOPBIX BBEJIEHO BOCHHOE IMOJIOKEHUE, BEAYTCSI OOEBbIE
JEHCTBHS, BOOPY>KEHHBIE KOH(IIUKTHI).

Paznen IV. KAK IOJIYYUTHb CTPAXOBYIO BBIIIJIATY?

[To Bcem CcTpaxoBBIM pHCKaM, KpOME CTPaxoBOro pucka «Jloxutue», HeoOXxomumMo B cpok He mosaHee 30
(TpunuaTn) KaneHJapHbIX qHEH yBenoMuTh CTpaxoBILMKa O HACTYIUIEHHMH CTPAXOBOI'O COOBITHS JIFOOBIM JOCTYITHBIM
CIOCOOOM, TO3BOJSIONINM OOBEKTUBHO 3aperHCTPHPOBATh IOCTYIUICHHE TaHHOTO COOOImIeHHsT (TMTUChMEHHBIM
3asBJICHHUEM, IO TIOYTE, MO AJIEKTPOHHON MOYTE, 110 (PaKCUMMIBHON CBSI3H, TEIErPaMMOIL).

3asiBiieHHE 00 OCYILIECTBIEHHMHM CTPAaXOBOH BBIIJIATHI O PUCKY «lokuTHE» MOXeT ObITh MOAAHO CO IHS,
CJIEIYIOLLETO0 33 JaTOW HACTYIIJICHUS] CTPaXOBOI'O COOBITHS.

Jist mosy4eHus: CTPaxoBOM BBIIIATHI IO BCEM CTPaXOBBIM PHUCKaM HEOOXOAMMO NMPENOCTaBUThH JJOKYMEHTHI,
npexycMmorpernsie . 10.5.1 [IpaBun cTpaxoBaHus (C y4€TOM TOTO, YTO IPUMEHUMO), a TaKXKe:

- IO CTPAXOBOMY PUCKY «JlOKUTHUS» — TOKYMEHT, yKa3aHHbId B oamn. 10.5.5 IIpaBun crpaxoBanus;
— - 110 CTPaxoBBIM prckaM «CMepTh 110 060 TpHunHe», «CMepTh OT HECYACTHOrO ciydas» °, «CMepTh B
JITTI» © - JOKYMEHTBI, pexycMotpenHsie B moar. 10.5.2 [IpaBun ctpaxoBaHus (C y4€TOM TOTO, YTO IPUMEHHUMO).

[Topsimok n pazmepsl cTpaxoBBIX BHIIUIAT yKa3aHsl B 1. 10.2 [IpaBun crpaxoBaHHsL.

CrpaxoBasi BelIJIaTa ocyuiecTBisiercss B Tedenne 30 (TpuAuaTH) KaJeHOApHBIX JHEH IMocje NpefoCTaBIeHHs BCEX

J00aBIIIETCS PUCK, €CITH MIPEAYCMOTPEH JI0TOBOPOM
J00aBIIIETCS PUCK, €CITH MIPEAYCMOTPEH JI0TOBOPOM
J00aBIIIETCS PUCK, €CITH IIPEAYCMOTPEH JI0rOBOPOM
J00aBIISIETCS PUCK, €CITH IIPEAYCMOTPEH JI0TOBOPOM
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HEOOXOJIMMBIX JIOKYMEHTOB (C YU4€TOM MOJIOXKEeHUH, npeaycMoTpeHHbIX 1. 10.10. [IpaBun crpaxoBanust).

Pazgen V. KAK BEPHYTbH CTPAXOBYIO IPEMUIO?

OcHoBaHus /151 BO3BPaTa CTPaxoBoil NpeMHuH CymMma BO3BpaTa cTpPaxoBoil NpeMun

1. Ortka3 ot [loroBopa cTpaxoBaHHUsl B T€UEHHUE __
)" KaleHIapHBIX JHEH CO [HSA €ro 3aKII0ueHHUs B
cooTBeTCTBUU ¢ Yka3zaHueM banka Poccum ot 20 HOs10ps
2015 rona Ne 3854-V «O MMHMMaNbHBIX (CTaHIAPTHBIX)
TpeOOBAHUAX K YCIOBHSIM W TIOPSIIKY OCYIIECTBICHUS
OTIENFHBIX BHJIOB JOOPOBOJIBHOTO CTPAaxOBaHUS» W TPHU
OTCYTCTBHH B TEPUOJ CTPAXOBaHUS COOBITHH, MMEIOIINX
MIPU3HAKH CTPAXOBOTO CIIydasl.

100% ctpaxoBoii mpeMuun

2. Otka3 CrpaxoBarelsi OT JOrOBopa T0OPOBOIHHOTO
CTpaxoBaHHs B CIlydae HEHAICkKAIIEro HHPOPMUPOBAHUS
00 YCIIOBUSIX CTpaxOBaHHS B COOTBETCTBHH C YKa3aHUEM
banka Poccum ot 29 wmapra 2022 Ne6109-Y «O
MUHUMAaJbHBIX (CTaHIAPTHBIX) TPEOOBAHUSAX K YCIOBHIM
OCYIIECTBIICHHUSI ~ OTHIENBHBIX  BHJIOB  JOOPOBOJHHOTO
CTpaxoBaHUs K 00BEMY M COJEpPKAHUIO MPEIOCTABIIEMOI
nHpopmaruu o JloroBope 100pOBOIBLHOTO CTpaxOBaHUs, a
Takke o0 @Qopme, crocobax U TOpSAAKE YyKa3aHHOU
WHGOPMAIMU» W TPH OTCYTCTBUHU B IMEPHOJ CTPAXOBAHUS
COOBITHH, UMEIOINX MTPU3HAKHA CTPAXOBOTO CITy4asl.

100% cTpaxoBoii MPEMUU 32 BHIYETOM YaCTH
CTPaxoBOW MTPEMUU, UCHUCIIIEMON
MPOMOPLHOHAIIBEHO BPEMEHH, B TEUEHUE
KOTOPOTO JIEHCTBOBAJIO CTPAXOBaHUE

3. B cmydae pocpouHoro mnpekpameHus Jlorosopa|Beimiara npon3BoanuTCs B pa3Mepe BBIKYITHON
CTpaxOBaHMs B MHBIX CIy4asX, 4e€M YyKa3aHbl B IL.I. 1, 2|CyMMBbl yCTAaHOBJICHHOM Ha AE€Hb IPEKpAILEHUS

HACTOSIIIEro pas3ziena JloroBopa cTpaxoBaHusi:

4. B ciuywae cMmepTd 3acTpaxOBAaHHOTO JHIA, HE
SIBJISIOIIENCS CTPAXOBBIM CiTy4aeM Wi, Korjga CTpaxoBLIUK Tlepuon cTpaxoBanus Pasmep
OTKa3all B BBIILIATE Hauasio OxoHuaHKe c?ﬁ;ﬁ?‘;@%

B HHBIX ciIyyasix cTpaxoBasi NpeMusi BO3BPATY He MO/JIeKHUT.

Bo3sBpar ctpaxoBoii ipeMun (BbIIIIaTa BBIKYITHAS CyMMa) OCYIIECTBIISCTCS B TCUCHHE:
- 10 (necsitr) pabounx JHEH CO JHS IMOTYYCHHS 3asBJICHUS B COOTBETCTBUU C II. 1
- 7 (cemu) pabo4MX JHEH CO JTHS MOIYYEHHS 3asBJICHUS B COOTBETCTBUU C I1.2;

- 15(martnamuati) pabouynx OHEW CO JOHS TOJMY4YEHHs 3asBICHUS U BCEX HEOOXOIMMBIX JIOKYMEHTOB,
pexycMOTpeHHbIX 1. 9.6 [IpaBuin crpaxoBaHus (C yu€TOM TOTO, YTO U3 HUX IPUMEHUMO), IIPU HACTYILJICHUU
COOBITHS, YKa3aHHOTO B I1. 3 wiu 4.

Pazgen VI. KAK YPEI'YJIMPOBATD CIIOP 10 CYA?

HamnpaBute CTpaxoBHIMKY 3asiBJIeHUE (IPETEH3UIO) B MUCEMEHHOM (opMe.

Ecnu CTpaxoBHIIMK HE yZOBJIETBOPHI 3asiBiIeHUE (MPETEH3HIO), IPU 3TOM pa3Mep TpeOOBaHHN HE
npesbimaer 500 000,00 py6neit, 10 oOpalieHus B cy HEOOXOIMMO 0OpaTUTHCS K YITOJHOMOYEHHOMY IO
npaBaM norpeduresnei GUHaAHCOBBIX YCIYT:
caiit: www.finombudsman.ru; agpec: 119017, r. MockBa, CTapOMOHETHBIH TIEp., 10M 3.

PaccMoTpeHne yHmoJHOMOUYEHHBIM MO IpaBaM MoOTpeduTened (pUHAHCOBBIX YCIyr oOpaleHus

noTpeduTesst GMHAHCOBBIX YCIYT OCYIIECTBIIIETCS OECIIaTHO.

7 YkaspIBaeTCs COMVIACHO MACIOPTY NpoaykTa 14/60 nueit
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