IMpunoxenne Ne8
k IIpoToKo.1y MPOIYKTOBOr0 KOMHTETA
Ned9/2025 ot 02.10.2025

Knwo4yeBoii uHPOPMAMOHHBIA TOKYMEHT

00 yCJIOBUSIX I0T0OBOPA 100POBOJBLHOT0 CTPAXOBAHMS QR-xox
(ampec CTpaHHMIBI caifTa
K 10r0BOPY 100POBOJILHOI0 MeIHIIMHCKOT0 CTPAXOBAHUS CTPAXOBIIKA JUTH TPAMOTO 0CTYITA
«IToJumuc 3[{01)03],;]» K MpaBIJIaM CTPaXOBaHMsl, Ha
OCHOBaHUM KOTOPBIX IMOATOTOBIICH
MOJArOTOBJICH Ha ocHOBaHWU [IpaBmiamu ctpaxoBanus Ne MC-3, ZaHHBLT K04 €BOi

HHPOPMAILIMOHHBIH TOKYMEHT)

yYTBEpKIAEHHbIMU ITprKka3oM CtpaxoBumka ot 23.04.2025 Ne 237-O/]
(nanee — IIpaBuna cTpaxoBaHUs)

CrpaxoBmmk: O0111ecTBO ¢ orpaHu4YeHHOIl 0TBeTCTBeHHOCTHI0O «PCXB-CTpaxoBanue ;KU3HI

Anpec Ui HalTpaBIICHU ST FOPUANYECKA 3HAYUMBIX COOOIICHHI:

Poccus, 119034, r. Mocksa, niep. ['arapunckuii, a. 3, 31.1, mom. I, komH.18

Anpec Odwuca compoBOXKIECHHUS JOTOBOPOB CTPaXOBaHUS JUIsI KOPPECHOHICHIINN, KYPhEePCKOM TOCTAaBKU U JIMYHBIX
obpamenuii: 123112, r. Mockga, 1-ii KpacHorBapueiickuii mpoesn, 1. 19.

Paznen |. YTO 3ACTPAXOBAHO?

Opranu3anss ¥ oruiaTa MEIULIMHCKUX W/WJIM WHBIX YCIyr Ha ycioBusx I[IporpamMmbl 1oOpOBONBHOTO
MenurmHackoro crpaxoBanus «PACIIIMPEHHAS (BapuanT «B3pocnas»)» (ganee mporpamma JJMC):

— AMOyY1aTOPHO-TIONMKIMHUY €CKasi TOMOILb B CBSI3H ¢ 0OpallleHuEM 110 TIOBOAY OCTPOTo 3a00eBaHus/
COCTOSIHUS, 000CTPEHHSI XPOHUUECKOT0 3a00/IeBaHusl.

- JlucTaHnoHHbIe (TeIeMeAMITMHCKIE) KOHCYIJIBTALMH C I€KYPHBIMU BpadaMH, BpauaMH TPOQUITbHBIX
CreLUaIbHOCTEN — 6€3 OrpaHUYEHUI 10 KOJINYECTBY.

- JlucrannuonHble (TeIeMEeIUIITHCKIE) KOHCYIbTAMN C BpadaMy MPO(QMIBHBIX CHEIHAIBHOCTEH 110
paHee, IOCTaBICHHOMY JIMarHO3Y, MO MPeOCTaBICHHBIM MEAUIIMHCKAM JOKyMeHTaM (yciyra «Bropoe MHeHHe») —
0e3 OrpaHu4YeHH 0 KOJIMYECTBY.

- JlMcTaHIIMOHHBI MOHUTOPUHT 3acTpaxoBaHHOTO Jmia mo 3aboneBanusm: OP3, OPBU, rpumm,
Covid-19, nmo BmepBble yCTaHOBJICHHBIM B Tiepuon jaerictBusi [Iporpammbr JIMC 3a0onieBaHHMSM: OHKOJIOTHS,
TUIIEPTOHUS, CaXapHbIA AUa0eT.

Yenyru TeneoHHOro MeAUIUHCKOro mynsra CepBHCHOM KOMITaHMM: KOHCYJIBTHPOBAHME MO BOIPOCAM
MOJTyYeHHUs YCIyT, pexycmorpeHHbix [Iporpammoit JIMC;

- moa0op MenuIMHCKONW OpraHHW3allvy, TOAXOJSMININX JaThl M BPEMEHH BU3WTA, 3alMCh Ha TOJy4eHHE
MeanunHCKON yCIyTH;

- OHJIAMH-CONPOBOXK/ICHUE 3aCTPaXOBAHHOIO JIMLIA M KOOPAMHAIMS MPOXOXKICHUS 00CIIeIOBaHNS Ha BCEX
JTarnax — oT 3alucu B MeAUIMHCKYIO OPraHU3aLuIo 10 OJY4YEHUS MEAULIMHCKOIO 3aKIIF0UEHMS;

- KOHCYJIFTUPOBAHHE 10 MEAUIIMHCKUM ITperapaTam, UX COCTaBy U aJITOPUTMY ITPHEMA;

- opraHuzalnMs IepeBofa 3acTpaXxOBaHHOI'O JIMIA, paHEE 3KCTPEHHO TIOCHUTAIM3UPOBAHHOIO B
rOCyJapCTBEHHYIO OOJILHUILY, AJIS1 OKa3aHUsl Y CIIyT DKCTPEHHOW CTalMOHApHOM oMoty — 1 (oauH) pa3 B IEpHOA
neiicrus [Iporpammer JIMC.

Pasznea 1. YTO HE 3ACTPAXOBAHO?

1. CrpaxoBHIMK 0CBO0OKIAETCS OT CTPAXO0BOii BHIIIATBI, €CIIM CTPAXOBOMU CITydail HACTYITUII BCIIE/ICTBHE:
ymbicia CrpaxoBareiisi, BO3JEHCTBUS SACPHOTO B3pbIBA, PaJUalliM WM PAJMOAKTUBHOIO 3apa)kKeHHs; BOSHHBIX
JEWCTBU, a TaKkK€ MAaHEBPOB MJIM WHBIX BOCHHBIX MEPONPHITUHN; TPa’KIaHCKONH BOWHBI, HAPOAHBIX BOJIHEHHH
BCSIKOTO pOJia UITH 320aCTOBOK.

2. Uckai0yeHUsIMH U3 CTPAXOBOr0 MOKPBITHS SIBISIIOTCS 0OpalleHnst 3acTpaXxoBaHHOIO JIMIIA C IIEIbI0
MONTYYEeHUS MEIUIIMHCKUX M/MITH UHBIX YCIIYT:

2.1. He mTpexyCMOTpEeHHBIX IoroBopoM crpaxoBanust u/wm [Iporpammoii IMC w/mmm B oObpeMax,
MPEBBIIAIOIINX TPEAYCMOTPEHHBIE IOTOBOPOM cTpaxoBanus u/uimu porpammoit JIMC;

2.2. B MEIMIMHCKUX WJM MHBIX OPTaHM3AIMAX, HE MPETyCMOTPEHHBIX JIOTOBOPOM CTPAaXOBAHHS W/WIN
[porpammoii IMC u/umu 6e3 cormacoBanusi co CTpaxoBIIUKOM.

2.3. mony4eHrne MEIUIMHCKUX W/WJIM UHBIX YCIIYT JIMLIOM, HE SBJIIOIIMMCS 3acTpaXxOBaHHBIM JIMLIOM IO
JIOTOBOPY CTpaxOBaHUsI.

2.4. cobbrtust, mpenycMotpennsbie [Iporpammoii JIMC, mpruMeHUMOl K IOTOBOPY CTPaXOBaHHUSL.
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[MonHbIil nEepedeHs cOOBITHIA, KOTOPBIE HE SIBIISTIOTCS CTPAXOBBIMU CITy4asiMU M B CBSI3H C 3THM HE BIIEKYT 32
coboif Bo3HMKHOBeHHE y CTpaxoBIIMKa 0053aTeNbCTB OCYIIECTBUTH OPraHM3AIMI0 OKa3aHHs M OIUIAThI
MEIMIMHCKUX W/UIIM WHBIX YCIyT, coaepxarcs B paznene 6 IlpaBun crtpaxoBanusi u B mporpamme JMC
MPUMEHUMOM K JIOroBOpY CTpaxOBaHUA.

Pazpen III. TEPPUTOPUA CTPAXOBAHUA

TEPPUTOPHA OKa3aHHA MEAUITUHCKUX W/VJTH MHBIX YCIyT - Poccuiickas dbenepauml

Pazgen IV. KAK ITIOJIYUUTDb CTPAXOBYIO BBIIIJIATY?

CTpaxoBUIMK B CUET CTPAXOBOM BBITIJIATHI OPrAHU30BBIBAET OKa3aHHE 3aCTPAaXOBAHHOMY JIMLLY MEIUIIMHCKUX
W/WIIM MHBIX YCIYT B 00beMe U Mopsijike, mpenycMoTrpeHHoM [Iporpammoit JIMC, ¢ npuBieueHreM METUIIMHCKIX
W/WIIM MHBIX OpPTaHU3aLHH.

Jlis moydeHusl MEIMIMHCKUAX YCIYT W/MIIM MHBIX YCIIyT 3acTpaxOBaHHOE JIMIO JOJDKHO OOpPaTHTHCS B
CepBHCHYIO KOMITaHHIO, yKa3aHHy1o B [Iporpamme JIMC. MeauuHCKre yCIIyry /WM UHBIE YCIIYTH OKa3bIBAIOTCS
B COOTBETCTBHH C ITOPSIIKOM PaOOThI, TPEAYCMOTPEHHBIM B MEIUIIMHCKOMN W/WIJIN HHOW OpraHU3alluy, IPUBJICYCHHON
JUTSI OKa3aHUs TAKUX YCIYT, B 00beMe U MopsiKe, nperycMoTpeHHbIx [Iporpammoit IMC, npunaraemoii k JloroBopy
CTPaxXOBaHUA.

CrpaxoBass BbIIaTa ocymecTBigercs CTpaxoBIIMKOM B ¢opMe Oe3HaJM4YHOW OIulaThl Ha CYeT
MEIMLIMHCKON /WM MHOM OpraHu3aliiy B TOPSAKE, CPOKH U IO pacleHKaM, NPeAyCMOTPEHHBIMHU JIOTOBOPOM,
3aKIFOYeHHBIM MeKITy CTPaxoBIIMKOM U MEUIIMHCKON W/WITH HHOW OpraHU3aIlueH.

Pazpen V. KAK BEPHYTDH CTPAXOBYIO IPEMHIO?

OcHoBaHus AJis1 BO3Bpara CTanOBOﬁ mpeMHnunu CyMMa BO3Bpara CTanOBOﬁ npeMnu

1. Orka3 ot JJoroBopa crpaxoBanus B TeueHue 30 KaJeHJapHbIX
JHEH CcO JHS €ro 3aKIIYEeHHs] B COOTBETCTBUM C YKa3aHHeM baHka
Poccum ot 20.11.2015 Ne 3854-Y «O MUHUMANBHBIX (CTaHAAPTHHIX)
TpeOOBaHUAX K YCIIOBHSIM M IOPSIIKY OCYIICCTBIICHUS OTACIBHBIX BUIOB
JIOOPOBOJIFHOTO CTPAaxOBaHUS» W MPU YCIOBUU OTCYTCTBHUS B TIEPHOJ]
CTPaxXOBaHUs COOBITUH, UMEIOITNX MPU3HAKHA CTPAXOBOT'0O CITydast

100% ctpaxoBoii mpeMun

2. Otka3 or JloroBopa CTpaxOBaHWs B CIydae HEHAJJIEHKAIIETO
UHGOPMUPOBAHUS 00 YCJIOBHSX CTPaXOBaHHMS B COOTBETCTBUU C
VYxazanuem banka Poccun ot 29.03.2022 Ne6109-Y «O MuHHMaIbHBIX
(cTraHmapTHBIX) TPEOOBAHUSX K YCIOBHSM OCYIIECTBIICHHS OTACIBHBIX
BUIOB JIOOPOBOJBHOTO CTPAaxOBaHHs K OOBEMY M COAEPIKAHUIO B
npenocraBnusemMoii  mHopmammm o Jlorosope  106poBonkHOro | MCHHCIICMON HPOHOPUHOHAILHO BpEMCHH,
CTpaxOBaHHWs, a TAKXKE O (opme, crmocobax W TOpsKe ykaszaHHoi |B  TCICHHC  KOTOPOTO  JIICHCTBOBATIO
uH(OPMAIMKW» U TPH YCIOBHH OTCYTCTBHS B TIEPHOA CTpaxoBaHus | CTPAXOBAHHC
COOBITHIA, IMEIOIIMX TIPU3HAKH CTPAXOBOTO CITydast

100% crpaxoBoii mpemMuu 3a
BBIYETOM 4YaCTHM CTPaxOBOM IPEMHH,

3. B cnygae cMeptu 3acTpaxOBaHHOTO JIUIIA

B uHbIX caydasix cTpaxoBas IpeMUs BO3BpATy HE MOJJIEKHT.

BosBpar cTpaxoBoi mpeMuH OCYILIECTBIISIETCS:
mo 1. 1 - B reuerne 10 pabounx mHEH co AHS MOTydeHHs 3asaBiaeHus CTpaxoBarers;
1o 1. 2 - B TeueHue 7 pabouux AHEH co AHA MonydeHus 3asBienns CTpaxoBaTens,
o 1. 3 — B Tedenue 15 pabounx nuel co qHs momydeHus CTpaXxOBIIUKOM 3asBIICHUS

Pazgen VI. KAK YPEI'YJIMPOBATD CIIOP 1O CYA?

Hampasuts CTpaxoBIIUKy 3asBieHHE (TPETEH3UI0) B TUCbMEHHON Qopme.

B ciyuae eciiu CtpaxoBIMK HE yIOBJIETBOPHII 3asBJICHHE (IIPETEH3UIO) U IIPU 3TOM pa3Mep TpeOOBaHUI He
npesbimaer 500 000,00 pyOeit, 70 obpareHus B cya HEOOXOAUMO OOpPATUTHCS K YIIOJTHOMOYEHHOMY IO TTpaBaM
norpedurenel GUHAHCOBBIX YCIYT:

cairt: www.finombudsman.ru; agpec: 119017, r. Mocksa, CTapoOMOHETHBI# T1ep., 10M 3

PaccmoTpeHne yromHOMOYeHHBIM 10 ITpaBaM MoTpeduTeneil GUHAHCOBBIX YCIyT 00pallieHus HOTPeOUTeNs
(PMHAHCOBBIX YCIYT OCYLIECTBIISIETCS OECTIIaTHO.



http://www.finombudsman.ru/

